HAPPY EMPLOYEES.

HAPPY CUSTOMERS. RIVI S
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When your employees are happy where they work, it radiates to your
clients. Gauge their honest & insightful feedback with a satisfaction survey.

GAUGE SATISFACTION

Discover what your
customers think.

e Pay & Benefits
e Communication
e Direction & Connection
e Wellness Programs
e Work Quality & Fulfillment
e Supervision
e Overall Satisfaction

HOWWEDOIT

We offer methodologies to get
honest & informative answers.

e Online Surveys

e Phone Surveys

e Focus Groups
e Interviews

e Mail Surveys

WHAT YOU GET

Base marketing strategies

onreliable data.

e Dashboard Report

e Benchmarking
(where available)

e Research Analysis

e |dentify Issues & Improvement Areas

e Recommendations

CONTACT US TODAY TO CONDUCT AN EMPLOYEE SATISFACTION SURVEY

Employee Surveys ® Needs Assessments ® Feasibility Studies

Image & Awareness Studies

15 East Genesee Street, Suite 210 | Baldwinsville, NY 13027
315.635.9802 | RMSresults.com | info@RMSresults.com

Database Management

Ask.

Competitive Analysis

Solve.




