PCMH™ REQUIREMENTS m
ARE CHANGING IN 2022 #4RMS Heatthcare

Let RMS Healthcare partner with you on your PCMH journey. With more than 10 years of proven strategic consulting
experience, we understand the core competencies required and work with you to ensure achieving compliance with
NCQA standards. Our understanding of the uniqueness of each practice allows us to be more than a consultant, but to
become a key member of your team. It is our goal to be your advocate in your overall PCMH journey.

WHAT THESE CHANGES MEAN FORYOU

e Introduction of standardized QI measures e Enhancement to Q-PASS to demonstrate alignment with quality
improvement initiatives

e Enhancement of team-based quality improvement

« Continued alignment with CMS, HEDIS, and VBR measures e Continued focus on test tracking and referral management

« Enhancement of patient communication and continuity of care o Implementation of clinical decision support following evidence

e Detailed management of high risk populations while addressing SDoH

HOW WE PARTNER WITH YOU WHAT OUR CLIENTS SAY
¢ Your RMS Healthcare team works with your practice to create “RMS made us feel reassured...were readily available,
and sustain a collaborative and high functioning team organized, timely, reliable, approachable, efficient,

» We work with you to optimize performance and efficiencies by supportive, and accessible.” —CNY Family Care

developing, implementing, and evaluating workflows and
policies “RMS has been a phenomenal partner to AHP and has

shepherded many a practice across the PCMH finish line.”

¢ We help you maximize the use of digital reporting capabilities
—Accountable Health Partners

through use of your EMR platform, HIE, and dashboards

¢ We develop targeted and actionable quality improvement

o . “RMS is an excellent, client-focused firm whose staff are
activities that are meaningful to your team

very responsive, knowledgeable, flexible, and experienced
e We understand the current landscape of healthcare delivery, in guiding clients through the PCMH requirements and
health inequities and SDoH, as well as the challenges that our process.” —Open Door Family Medical Center
providers are facing after COVID-19
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