
TELEPHONE SURVEYS
RMS conducts comprehensive healthcare-themed 
phone surveys using a computer-assisted telephone 
interviewing (CATI) script to target audiences.

IN-DEPTH INTERVIEWS
Professional RMS telesurveyors conduct detailed 
stakeholder interviews with key individuals 
regarding community health needs, identifying 
central themes.

COMMUNITY ONLINE SURVEYS
RMS Healthcare develops, programs, and 
administers electronic survey requesting community 
input on healthcare issues and population need. 

SECONDARY DATA & GAP ANALYSIS
RMS analyzes available data to identify population 
trends, inventory resources, and complete a gap 
analysis, inclusive of the vulnerable population, 
supporting local healthcare planning.

Ask. Listen. Solve.15 East Genesee Street, Suite 210  |  Baldwinsville, NY 13027
315.635.9802  |  RMSresults.com  |  info@RMSresults.com

GET IN TOUCH

WE WORK WITH HEALTH DEPARTMENTS, COUNTIES, 
HOSPITALS, HEALTHCARE ORGANIZATIONS, & MORE 

Let RMS Healthcare assist with this required work
• Community Health Needs Assessments (CHNA)
• Community Health Assessments (CHA)
• Community Health Improvement Plans (CHIP)

FOCUS GROUP SESSIONS
RMS experienced moderators facilitate focus 
group sessions using a Moderator’s Guide and 
Participation Packet. The reports are rich, 
identifying needs and actionable next steps.

COMMUNITY FORUM DISCUSSIONS
RMS works to organize and moderate community 
forums to discuss local community health needs.

Susan Maxsween  |  VP of Healthcare Operations & Consulting 
SusanM@RMSresults.com Research & Marketing Strategies, Inc.
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COMMUNITY HEALTHCARE 
NEEDS ASSESSMENT & MORE
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